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NMOJTIOXEHUE
0 nopsAaKe paccCMOTPeHUA obpaweHni rpaxnaH B
MBOoY «Yc';b-Bapryauucxuﬁ petckun cap «COnHbLIWKO»

1.06uiue NonNoXeHus

1.1.Hacrosee TTonoyeHne o Mopsake pacCMOTPeH s o0 pallennii rpaxiaH B MBJIOVY «YcTb-
Bapry3uHckuii aetckuit cax « CONHBIIIKO» pa3paboTaHo B cOOTBETCTBHH ¢ DeiepanbHbIM
3akoHoM ot 02.05.2006 Ne 59-®3 «O nopsiaxe

paccMOTpeHHs 00palleHni rpaxiaH Poccuiickoi Denepanuny.

[Ton0’KEHUEM PETYIMPYIOTCS PABOOTHOIICHHS, CBA3AHHbIC C peanu3aLMei rpakasuHoM PO
3akperuieHHoro 3a HuM Koncturyumeii PO npasa obpaleHust B OpraHbl MECTHOTO
CaMOYTpaBJIeHHUs], yCTAHABJIMBAETCS MOPSIIOK PACCMOTPCHHA oOpatieHui rpak/iaH B
apmunuctpauio J100.

1.2. Oprauusauust paboThl ¢ 0OpaleHHUsIMI TPAK/IAH B aIMHHACTPALIMIO J100 Benercs B
cootsetcTBuu ¢ Koncruryumeit PO, « PenepaibHbIM 3aKOHOM OT 02.02.06 . Ne 56-®3 «O
HOPSIKE

paccMoTpeHHs 00paLeHuH rpasiaH P®y, Ycrasom J100 u HacTosimmm [TonoxeHneM.

1.3. YcranoBneHHbI HacTosimM [TooKeHreM NopsaaoK paCCMOTPEHHUA obparueHui rpaxuaH
PACMpOCTPAHSETCs Ha BCE 00paLeHusi IPakKIaH, 3 UCKIIIOUCHHEM obpatieHui, KoTopbie
MOJUTEKAT PACCMOTPEHHIO B MHOM MOPSZIKE, YCTAHOBICHHOM (henepaJbHbIMH
KOICTHTYLHONIILIME JAKOUAMH K

MHBIMHU (heIepaTbHBIMH 3aKOHAMH, & TAKKE HCEM, HCTIOJHEHHBIX Ha o(umanbHBIX O1aHKaxX
yupeskIeHuil, OpraHu3aiuii, NPeANpPUsTHIA, ONMMCAHHBIX X PYKOBOTUTENSMH,
YTIOJIHOMOYEHHBIMH

Ha TO JIALAMH, KOTOPBIE PACCMATPHBAIOTCS B MOPSJIKE, YCTAHOBICHHOM JUIA obmek
KOPPECTIOH/IEHTTUN

1.4. VeraHoB/eHHBIH HacTosmMM [T0I0KEHHEM TIOPSI0K PACCMOTPEHHS 00paLlieHHi rpakaaH
PACTPOCTPAHSAETCS Ha TPAaBOOTHOLICHHS, CBA3AHHBIE C PACCMOTPCHHEM obpateHui
MHOCTPaHHBIX

rP@KIAH U MLl €3 rPaXIaHCTBa, 33 MCKIIOYCHHEM CITy4aeB, YCTaHOB/ICHHDIX MEXKIYHAPOIHbIM
norosopoM Poccuiickoi Penepalyi Wi (denepanbHBIM 3aKOHOM.

1.5. TIpu paccMOTpeH#H 00pallieHus He 0NYCKaeTCs pasrialieHue CBEJICHHUI, CONEPIKAIIMXCS B
oGpalennH, a TAKKe CBEIEHHH, KacaloLMXCsl YaCTHOH JKU3HHU rPakIaHuHa, 6e3 ero coryiacus.
He

SBJISETCH PasryallieHAEM CBEICHHH, CONePKALIMXCS B o0 pauieHnH, HaNpaBJIeHHE MHCbMEHHOTO
obpallenHs B rocyAapCTBEHHBIH OpraH, OpraH MECTHOr0 CaMOYNpaB/ICHUS HIIH JIOJDKHOCTHOMY
Jmuy, B

KOMIIETEHLIMIO KOTOPBIX BXOIUT PELICHHE NOCTABIEHHBIX B 0OpalleHHE BOMPOCOB.

1.6. Axmuauctpaiust JIOO cHCTEMAaTHYECKH aHATM3UPYET H 06061maeT oOpateHus rpakiaH,
CONEpKAIIMECS B HUX KPUTHIECKHE 3aMEUaHNs, C LIEIbIO CBOCBPEMEHHOTO BLIABIICHHA H



yYCTpaHEHUs IPUYMH, TOPOKIAIOLINX HAPYIIEHHUE [TPaB U OXPaHAEMBIX 3aKOHOM HHTEPECOB
IpaxkJaH.

2. IIpaBo rpa:xaaH Ha o0pauieHue

2.1. I'paxxjaHe UMEIOT MIPaBO OOpAIaTHCs JIUYHO, B yCTAaHOBIEHHOM hopMme, a Taxke
HaNpaBJIATh UHIMBUAYAIbHBIE U KOJUIEKTUBHBIC TMCbMEHHBIE OOpaIIeHUs B aIMUHUCTPALIUIO
J00

100 TOJKHOCTHBIM JINLIAM.

2.2. T'paxxgane peaqu3yioT paBo Ha 00palieHrue CBOOOTHO U JOOPOBOJIBHO, HE HApYIIas MpaB
U CBOOOJIBI IPYTUX JIMII.

2.3. ®opma obparneHus TpakIaHaMu BEIOUPAETCS CAMOCTOSITEIIBHO.

2.4. PaccMoTpeHHe 00palIeHui rpakIaH OCYIIEeCTBIISICTCS O€CIIaTHO.

2.5. Tlpu paccmotpenun obpamenus B anmuauctpanuto 100 rpaxxgaHuH UMeeT paBo:

- [IpencraBnsaTh JONOTHUTENBHBIE TOKYMEHTHI U MaTepUabl, MO0 oOpaniarbes ¢ mpockooi 00
UX UCTPEOOBAHUU.

- 3HAaKOMHTHCS ¢ JJOKYMEHTAaMU M MaTepHallaMu, KaCaroIllIMMUCA PACCMOTPEHHS 00paleHus,
€CIIM 3TO HE 3aTparuBaeT Mpasa, CBOOOIbI M 3aKOHHBIE HHTEPECHI IPYTUX JIUI], €CJIM B YKa3aHHBIX
JTOKYMEHTaX U MaTepuajax He COJAEP>KaTCs CBEICHUS, COCTABISIONINE TOCYAaPCTBEHHYIO HIIN
UHYIO OXpaHsAeMylo ¢enepaabHbIM 3aKOHOM TaiHYy.

- [Tony4aTh MUCHEMEHHBIN OTBET IO CYIIECTBY TOCTABICHHBIX B OOpallleHUE BOIIPOCOB, 32
WCKIIIOUEHHEM CIIy4aeB, YKa3aHHBIX B 1.11.5.4, 5.8 nacrosmiero [lonoxeHus: ypegomieHue o
nepeaapecalni TMCbMEHHOT0 00pallleHus B TOCY1apCTBEHHbBIE OPTaHbl, OpraH MECTHOTO
CaMOYTIPaBIICHUS UM JOKHOCTHOMY JIMILY, B KOMIIETCHIIMIO KOTOPBIX BXOAUT PEHICHUE
MOCTaBJICHHBIX B OOPAIIEHUH BOIIPOCOB.

- OOparmarhscs ¢ kanoboil Ha MPUHATOE TI0 OOPAIIEHUIO PEIICHUE WIH JIEHCTBHE
(Ge3neiicTBuE), a TAaKXKe € 3asBJICHUEM O IPEKPAIICHUH PACCMOTPEHNUs OOpaIeHusl.

3. TpeGoBaHusl K NMCbMEHHOMY 00pallleHUI0

3.1. B nucbMeHHOM 00OpaleHny TpakaH B 0053aTeIbHOM MOPS/IKE YKa3bIBAeTCs
HaNMEHOBAaHME aIMUHUCTPALINH, THO0 (PaMUIHS, ML, OTYECTBO COOTBETCTBYIOIIETO
JIOJPKHOCTHOTO

JUIA WK €T0 NOJDKHOCTh B anmMuuuctpanuu 100, a Takke cBoro (haMUIIUIO, UMsI, OTYECTBO,
MOYTOBBIN ajipec, N0 KOTOPOMY J0JKEH OBbITh HAllpaBlieH OTBET, YBEJJOMJIEHHE Tiepeaipecaliiu
oOpamieHus, U31araeT CyTh MPEATIOKCHHUS, 3asSBICHUS WU JKAI00bI, CTABUT JIMYHYIO TIOJIHICH U
naTty.

3.2. B cnyyae HE0OXOAMMOCTH B MOATBEPKACHUE CBOMX JJOBOJOB IPAXKIAHHH 10
NUCbMEHHOMY OOpalleHHIO NMpHIaraeT JOKyMEHTBl M MaTepualibl TM00 UX KOIUH, KHUKKH U
OPUTHHAIIBI HHBIX IOKYMEHTOB, MPHIIOKEHHBIE K 0OpaIeHIsIM, BO3BPAIIAIOTCS 3asIBUTEISIM T10
ux

npocsoe.

3.3. Obpamenue, nocrynusiiee B agmuaucTpanuio JJOO no nHPOpMaIMOHHBIM CHCTEMaM
0011ero Moab30BaHus, MOAJIEKHUT PACCMOTPEHHUIO B MOPSIKE, YCTAHOBICHHOM HACTOSALIUM
[Tonoxenuem.

3.4. 'paxx1aHuH HaIpaBJIsiET CBOE MUChMEHHOE 00pallleHre HEMOCPEICTBEHHO Ha UMS
3aenyrouieit 10O nnm ero 3amecTuTenei, B KOMIIETEHIIMM KOTOPBIX BXOAUT PEIICHUE
MOCTaBJIEHHBIX B OOPAIIEHUH BOIIPOCOB.

3.5. IlucbMeHHOe oOpaleHne MOAJISKUT 0053aTeTbHON PErMCTPALMU B TE€UEHUE TPeX JHEH C
MOMEHTA MOCTYTIICHHUS.

Bce nocrynatomue B anmuauctpanuio OO nucbMeHHbIE 00palieHus rpakaan
MPUHUMAIOTCS, YUUTBHIBAIOTCS, PETUCTPUPYIOTCS. PeructpannoHHblii HHAEKC 0OpalieHus
rpaXkJlaH yKa3bIBaeTCsl B MUCbMEHHOM OOpaIleHnH, KOTOPBIN CTABUTCS B HUKHEM IPAaBOM YTIIy
MEPBOTo

JHCTA.



3.6. [IncbMa rpaxziaH ¢ IOMETKOH «JIMYHOY IIOCIIE MPOYTEHUS aJipecaToM, B Cllydae, €Cliu B
HUX CTaBATCS BONPOCHI, TpeOyromue opUIHaIbHBIX OTBETOB, IEPEAAIOTCS Ha PETUCTPALIUIO B
YCTaHOBJIEHHOM IOPSKE.

3.7. [luceMeHHOE 0OpalieHue, coaepsKaliee BOMPOCkl, PelIEHUE KOTOPbIX HE BXOJIUT B
KoMIIeTeHIIMI0 aaMuHucTpanuu JOVY, noaiexxur nepecbluIke B TeUeHUE CEMU THEH CO JTHSA
pPErucTpaluy B COOTBETCTBYIOIIUN OpraH UM COOTBETCTBYIOUIEMY JOHDKHOCTHOMY JIUILY, B
KOMIIETEHIIMIO KOTOPOI'O BXOJUT PEIICHNUE IOCTABJIEHHBIX B OOPAILEHUH BOIIPOCOB, C
YBEJIOMJICHHEM Ipa)KIaHUHA O Mepeaipecaliy ero oopalieHus, 3a UCKII0YeHUEM CiTyvas,
yKa3aHHOTO B 1.11. 5.4, 5.8 Hacrosuero [lonoxenus.

3.8. 3anperniaercsa HaPaBIATD KaJIOObI TPaXKJIaH HA PACCMOTPEHHUE TEM JIOJKHOCTHBIM JIMIIAM
agmuaucTpanun {00, pemenne winn neicTBue (0e31eiCTBIE) KOTOPHIX 00KATYETCS.

4. PaccmoTpeHue oOpaiieHuil rpakaaH, NOAroTOBKAa 0TBETOB

4.1. O6pamenue, nocrynusiiee 3aseayromiei 100, nopiexuT 00s13aTeIbHOMY PaCCMOTPEHHIO.
4.2. Yuer, peructpaius, XoJl pacCMOTpeHus1 o0pallleHus Tpax/iaH OCYIIECTBISIOTCS
3aBEYIOLIEH C 3aHECEHUEM B )KypHaJ MpHUeMa.

4.3. 3aBenyromuii J100:

- o0ecrieunBaeT 00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paCCMOTpPEHHUE 0OpaleHusl, B
city4ae HeoOXOIMMOCTH — U C y4acTHEM IrpakKIaHNHA, HAIPaBUBIIETO OOpaIieHue;

- 3anpamnmBaeT HeoOX0IMMBIE [yl PaCCMOTPEHUS 00palIlleHNs JOKYMEHThI U MaTepuaibl B
JIPYTUX OpraHax M y IpYTuX MpeAnpUsaTHI U OpraHu3alfil ropojaa, 3a UCKIIOYEHUEM CYIOB,
OpraHoB

JIO3HAHUS U OPTaHOB MPEABAPUTEIHHOTO CIEICTBUS;

- IPUHUMAET MEPbI, HAIIPABJICHHbBIE HA BOCCTAHOBJIEHUE WJIN 3alUTY HapyIICHHbIX IIPaB,
cBO0OO/ U 3aKOHHBIX HHTEPECOB IPaKJaHIHA;

- TaeT NMUCbMEHHBIE OTBETHI MO CYILECTBY IMOCTaBJICHHBIX B 0OpaIlleHUH BOIPOCOB;

- YBEJIOMJISIET I'pakJIaHMHA O HAIPaBJICHUU ero 0OpalleHNs Ha pacCMOTPEHHE B APYroil oprax
WIM JIpYTUe NpeanpHusaTHs U OpraHUu3aluy Topoa B COOTBETCTBUU C MX KOMIIETEHIIMEH.

4.4. YupexxaeHus, NpeAnpusaTys 1 OpraHu3allii palioHa 110 HalpaBJI€HHOMY B YCTaHOBJIEHHOM
nopsiake 3arnpocy 3aseayrouiero {00, paccmarpuBatomiero oopamienue, o0g3aHbl B TeueHue 15
JTHEeW MpeoCTaBIIATh TOKYMEHTBI M MaTepHallbl, HEOOXOAUMBIE AJIsi pACCMOTPEHUs 0OpaIleHus
3a HCKIIOYEHHEM JIOKYMEHTOB U MaT€pHaJIOB, B KOTOPBIX COAEpKATCs CBEJICHUS,
COCTaBJIAIOLINE

rOCy/IapCTBEHHYIO UM OXPaHAEMYI0 (eiepalbHbIM 3aKOHOM TaliHy, U 1JIs1 KOTOPBIX YCTaHOBJIEH
0COOBII MOPSAAOK MPEIOCTABICHHUS.

4.5. OtBeThl Ha OOpalIeHus TpaXKaaH, MpucianHbie Ha uMs 3aBenytomiero JJ00, rotoBarcs Ha
OnaHKe yupexaeHus 3a noAanuceto 3aeayromniero 10O u perucTpupyroTcs B )KypHaie.

7.6. OTBETHI JOJIKHBI COJIEPKAaTh KOHKPETHYIO U YETKYIO MH(OPMALIKIO [0 BCEM BOIIPOCaM,
MIOCTaBJIEHHBIM B OOpallleHuu rpaxxaad. Ecim 3asBuTento JaH OTBET B YCTHOHM Gopme, TO B
MaTepuaiax, IpUI0KEHHBIX K 0OpalleHuIo, T0JKHO OBITh 3TO yKka3zaHo. Ecnu naercs
IIPOMEXKYTOUHBIM OTBET, TO YKa3bIBAETCS CPOK OKOHYATENBHOIO PELLIEHUS IOCTAaBIEHHOIO
BOIpOCa.

OTBeThl, NOArOTOBJIIEHHBIE HA OCHOBAHUU IIPABOBBIX JOKYMEHTOB, JOJIKHBI COJIEP/KAThH
PEKBU3UTHI 3TUX JTOKYMEHTOB C YKa3aHUEM JIaThl U HAUMEHOBAHMS.

OTBeT Ha KOJUIEKTUBHOE O0OpaIlleHHe OTIPABISETC Ha UMS IIEPBOTO MOJIITMCABIIETO €ro JINIA,
€CJIM B ITMCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJJIEKHUT J1aTh OTBET.

OtBer Ha oOpaiuenue, nocrynusiiee B axMmuaucTpanuo 100 no nHPOpMalMOHHBIM CUCTEMaM
0011ero nojab30BaHus, HAIIPABIISIETCS M0 IOYTOBOMY aJIpeCy, YKa3aHHOMY B 0OpaIleHUH.

4.7. O6parieHus rpakaaH Mocie UX PACCMOTPEHHUS UCTIOIHUTENSIMU BO3BPAILIAIOTCS CO BCEMHU
OTHOCSIIIIUMHUCS K HUM Matepuanamu 3aBenytomiero J[00, kotopsiit hopMupyer aena, B TOM
qucie

C OTBETOM 3asiBUTEIIO B CIIy4yae, €U 1aBajioch Mopy4eHne nHGOPMUPOBATh PYKOBOACTBO O
pe3yspTaTax pacCMOTPEHHUS.



4.8. IlopsiioK BU3UPOBAHUS MOITOTOBICHHBIX OTBETOB Ha OOpAICHUS TPaKIaH 3a MOIIUCHIO
3aBenytoieit JJOO u ero 3amMecTuTesIeH yCTaHABIMBACTCS CICAYIONIUMN:

Ha BTOPOM SK3EMILIAPE OTBETA 3asBUTENIO B JICBOM HIDKHEM YTy yKa3bIBaeTcs (pamMuiius u
MOJIMKUCH UCTIOTHUTES, HOMEP €ro CIyx)eOHoro TenedoHa, a Takke MPOCTABIISIOTCS BU3bI
PYKOBOJUTENEH, y4aCTBOBABIINX B IOATOTOBKE OTBETA, C PACIIM(PPOBKOM haMmInii.

4.9. Ha xaxx1oM 0OpaIieH1H 10cjie OKOHYATEIIbHOTO PELIeHHs] U €r0 UCIIOTHEHUS I0JKHA ObITh
OTMETKa 00 ucroiHeHuu «B fenoy», nara u mudHas MoMUCh JOJDKHOCTHOTO JIMIA, TIPUHSIBIIETO
3TO

pemrenue. [Ipeayioxkenus, 3asBIICHUS U Kal00bl, KOITMK OTBETOB Ha rpaKaaH (OPMUPYIOTCS B
JIEJI0 BCOOTBETCTBUH C YTBEPKACHHON HOMEHKIIATYpPO JIElI.

5. llopsigok paccMOTpeHHs OTAeJbHBIX 00pameHuit

5.1. Obparmenus rpaxaaH, noctynusimue 3aBeayromniemy 100 u3 cpeacts MaccoBoi
uH(pOpMAIINHU, pACCMATPUBAIOTCS B MOPSIIKE U CPOKH, IPETYCMOTPEHHBIE HACTOSIIIHM
[Tonoxenuewm.

5.2. B cinyyae ecniu B TUCHbMEHHOM OOpaIlleHUH He yKa3aHa (haMuiIus rpakiaHuHa,
HaIpaBHBILIEro 0OpallleHre U MOYTOBBIH aJipec, M0 KOTOPOMY JOJDKEH ObITh HAIIPaBIIEH OTBET,
OTBET Ha

oOpartenue He naetcs 3aBenytoueit JJOO, npuHUMaeTcs pelieHre 0 CIUCaHUH JaHHOTO
obparenus «B

i (< (V0%

5.3. Ecniu B yKa3aHHOM OOpaIlleHUH COJAEPIKATCA CBEJACHHS O MOATOTAaBINBAEMOM,
COBEpIIAeMOM WJIM COBEPIICHHOM MTPOTUBONPABHOM JIESIHUH, a TAKXKE O JUIE, €r0
[IOJIFOTABIMBAIOLIEM, COBEPILIAIOLIEM WJIM COBEPIIMBIIEM, OOpallleHUE MOJUIEKUT HAPABICHHUIO
BOpPraH B COOTBETCTBHUHU C €r0 KOMIIETEHIIUEH.

5.4. Obparienue, B KOTOPOM 00KayeTcsi CyeOHOe pelieHne, BO3BPAIIAeTCsl TPKIAaHUHY C
pa3bsICHEHUEM TMOPsIIKa 00KaloBaHUs JAaHHOTO CyJeOHOTO pPeleHusl.

5.5. [Ipu noiay4eHnH NUCbMEHHOTO OOpalleHts], B KOTOPOM COAEpKaTCs HELIEH3YpHBbIE,
OCKOpPOUTENBHBIE BEIPAKEHUS, YTPO3BI )KU3HU, 30POBBIO WIH UMYIIECTBY TOJKHOCTHOTO JIUIIA,
aTaK)Ke WICHOB €0 CEMbH 3aBEAYIONINM BIPABE OCTaBUTH OOpalieHne 0e3 OTBETa MO CYIECTBY
MOCTaBIICHHBIX B HEM BOIIPOCOB M COOOIINTH IPaXKTaHUHY, HAlIPpaBUBIIIEMY OOpallieHue, O
HEJOMYCTUMOCTH 3JI0yIIOTPEOICHUS TPaBOM.

Pemenune o cnucanuu JaHHOTO oOpaiieHus «B neno» u HanpaBleHUU COOOIIEHUS 3aIBUTENIO O
HEJIOMYCTUMOCTH 3JI0YIOTPEOICHUS MPABOM MTPUHUMAETCS U TIOAMKICHIBACTCS 3aBEIYIOITUM
J1OO nnm 3amecTuTeneM.

5.6. B cimyuae, eciii TEKCT MUCHbMEHHOTO OOpaIleHus1 He TTO/1/1aeTCs MPOUTEHHUIO,

oOpailieHre He MOAJIeKHUT HAIIPABJICHUIO Ha PACCMOTPEHHUE M OTBET Ha HETO HE J1aeTCsl.
3asBUTEIIO

00 TOM coo01IaeTcs, eciu ero pamMuiivs U TOYTOBBIN aJipec MoAIal0TCs MpoUYTeHuto. Pemenue
0 CIIMCAaHUU JIaHHOTO oOparnieHus «B 1emno» u cooO1eHny 3asBUTENI0 TPUHUMAIOTCA U
MOAMKUCHIBAIOTCS 3aBEAYIOIINM HIIA 3aMECTUTEIIEM.

5.7. O06paiieHus rpaxkaH, MOCTYIMUBIIUE OT OJJHOTO U TOTO KE JIUIIA TI0 OTHOMY U TOMY K€
BOIIPOCY, €CJIM CO BpEMEHH TI0JJa9X TIEPBOT0 OOpAIICHUS NCTEK YCTAHOBICHHBINH HACTOSIIIAM
[TonmoskeHneM CpOK PacCMOTPEHUS WIIH 3asBUTENb HE COTJIACEH C MPUHSATHIM IO €r0 00paIIeHUIO
PEIICHUEM, CUUTAOTCA ITOBTOPHBIMU.

[Tpu paboTe ¢ MOBTOPHBIMU OOPAIICHUSIMHU JEIOTPON3BOAUTENTH (GOPMUPYET IO C yKE
HMCIOUNIUMUCA JOKYMEHTaMU I10 O6paHIeHI/ISIM JAaHHOT'O 3aABUTCIIA.

He cuurarorcs MMOBTOPHBIMHA 06paH_[eHI/ISI OIHOTO U TOT'O K€ 3adBUTCII, HO 11O pa3HbIM
BOIIPOCAM, a TAK)K€ MHOTOKpATHBIE — 110 OHOMY M TOMY K€ BOIIPOCY B CITydae, €CJIM PUYHHBI,
IO KOTOPBIM OTBCT IO CYIICCTBY ITOCTABJICHHBIX B 06paH_[eHI/II/I BOIIPOCOB HEC MOT" GBITL JaH, B
MOCJIeYIOMEM OBIITH YCTPAHEHBI, TPaKJaHHH BIIPaBe BHOBb HAIIPAaBUTh OOpaIleHNe
3aBeayromeit JJOO.



5.8. B ciryuae eciu B TUCbMEHHOM OOpaIlleHUH TPaskIaHUHA COAEPIKUTCS BOIIPOC, HA KOTOPBIN
€My MHOTOKPaTHO JaBaJIuCh MUChbMEHHbIE OTBETHI 110 CYIIECTBY B CBS3H C paHee
HanpaBICHHBIMU

oOpallleHusIMHU, ¥ TIPU 3TOM B OOpaIieHHUH HE IPUBOJISATCS HOBBIE T0BOJIBI HJIM OOCTOSITEIHLCTBA
3aenyroutuii 10O BipaBe MPUHATH pelieHue 0 0€30CHOBATEILHOCTH 0YE€PETHOT0 OOpAICHUs U
MPEKPALIECHUH MTEPENUCKH C rpaKIaHUHOM. O TaHHOM PEIICHUN YBEIOMIISIETCS IPaXaaHuH,
HaNpaBUBIINN 00paIIeHue.

5.9. B cnyuae ecnu OTBET 1O CYILIECTBY ITOCTABJICHHOIO BOMPOCa B 00pAIIeHUH HE MOXKET ObITh
naH 0e3 pasrialieHus CBeICHH, COCTABIISIONINX OXpaHIeMYyI0 (eiepaabHbIM 3aKOHOM TaiHYy,
rpakJIaHUHY, HallpaBUBIIEMY oOpallleHue, coo0IIaeTcs 0 HEBO3MOXHOCTHU AaTh OTBET 110
CYIIECTBY B CBS3H C HEJIOMYCTUMOCTBIO PA3IIIALICHNS YKa3aHHBIX CBEICHUM.

6. Cpoku paccMoTpeHHs1 00pallleHUi ¥ yBeJoMJIeHHe 3asiBUTeIeil

6.1. O6pamenus, mocrynupmue 3apeayromemy 100, paccMaTpuBarOTCs B CPOK JI0 OJTHOTO
MecsIa co JHSI UX PETUCTPAIUH, €CJIM MHON CPOK (MEHBIINI) HE YCTAaHOBJICH PYKOBOJIUTEIEM
oo

ero 3amectuteneM. OOpaiieHus, He TPeOYIoLUe TONOTHUTEILHOTO H3YYEHUS U IIPOBEPKH,
paccmarpuBaroTcs 6e3otinararenbHo. O pe3ysabTaTax pacCMOTPEHUS YBEIOMIISIOTCS 3asIBUTEIIH.
6.2. B HCKITIOUNTENBHBIX CITyYasiX PYKOBOAUTEIb BIIPABE MPOIUTH CPOK PACCMOTPEHUS
oOpaiueHus He Oosiee uem 3a 30 qHEH, yBEJOMUB O NMPOJIEHUH CPOKA €r0 PaCCMOTPEHHUS
rpakIaHWHa, HampaBuBIero odpamenue. [Ipoanenue cpoka ohopMisieTcss HCTIOTHUTEISIMHU HE
MEHEE YeM 3a ISITh JAHEN 10 UCTEUEHUs CPOKa PACCMOTPEHUs 0OpallieHusl.

7. Opranuszanus padoTsl 10 JUYHOMY NPHEMY I'PAKIAH

7.1. I'pacduk 1 mopsiok simaHoTro nprema rpaxaan B JIOO ycraHaBiIuBaeTcst pyKOBOIUTEIIEM.
7.2. Ilpn TuYHOM IIpHEMe TPaXkIaHUH MPEIbIBISET JOKYMEHT, YO0CTOBEPSIIOIIHIA €ro
JMYHOCTb.

7.3. Ilo Bompocam, He BXOAALIMM B KoMIeTeHIHIo 3apeayromuiero /100, 3asurensm
peKOMeHayeTCst 00paTUTHCS B COOTBETCTBYIOIINE OPTaHbl, YUPEKICHUS, OPTaHU3AIHH.

7.4. Bo Bpems 3amUCH Ha MIPHEM 3aBEAYIOUINI 3aNOTHSIET KypHalI JUYHOTO TIpreMa
rpaxkaanuna (opma mpuiaraeTcsi), B KOTOPYIO 3aHOCUTCS COJIEpKaHue 0OpallieHus rpakIaHnHA
Ha

JMYHOM NpUEME, a TAK)KE PE30JIOLHUS BEAYIIETo MpUeEM, C TOPYUYEHUEM JTOTKHOCTHOMY JIUILY.
IIpu

HEOOXOIMMOCTH TPpaXKIaHaM IpeIaracTcsi 3JI0XKHUTh CYyTh BOIIPOCAa B TUCHMEHHOM BUJIE.
[TucbMeHnHOE OOpallieHre B 3TOM Cllydae perucTpUpyeTcs U pacCMaTpUBAETCsl B YCTAHOBIEHHOM
NOpSAJIKE, a B )KypHaJe Jenaercs orMerka «OCTaBlIeHO 3asBICHUE» U J1aTa PErUCTpaluy.

B ciyuae eciu n3nokeHHbIE B yCTHOM 0OpalieHUH (akThl U 00CTOSTENbCTBA ABISIOTCS
OUYEBUIHBIMU U HE TPEOYIOT IOTIOHUTELHOW IPOBEPKH, OTBET Ha OOpAIIEHUE C COTIIACHS
rpaKIaHMHA MOKET OBITh IaH YCTHO B XOJI€ JJMYHOTO MPUEMa, O YeM JeNIaeTCs 3aluCh B )KypHAI
JMYHOTO TIpUeMa rpakIaHuHa. B 0CTaIbHBIX CIydasix JaeTcsi MIMChbMEHHBIH OTBET 10 CYIIECTBY
MOCTaBJIEHHBIX B 0OpAaIllEeHUH BOTIPOCOB.

7.5. Ilpu MOBTOPHBIX OOpAIICHUSX TTOIOUPAIOTCS UMEIOIIUECS] MATEPUAITBI 110 JIETY 3asiBUTEIS.
7.6. B X0o1e TMYHOTO MpUeMa IrpakJaHMHY MOXKET ObITh OTKa3aHO B JAJIbHEIIIeM
paccMOTpeHHH 00pallleHus, €Clii MY paHee ObLJI 1aH OTBET IO CYIIECTBY MOCTaBICHHBIX B
oOparteHuu

BOIIPOCOB.

8. Padora ¢ o0pameHnsiMy, NOCTABJICHHBIMH HA KOHTPOJIb

8.1. OOparieHus1, B KOTOPBIX COAEPKATCS BOMPOCHI, UMEIOIIHE O0IBIIIOe 00IIECTBEHHOE
3HAuUEHUE, COOOIIACTCS O KOHKPETHBIX HAPYIICHUAX 3aKOHHBIX MPaB U UHTEPECOB IPAKIAH, KaK
npaBuiio, craBsitca Ha KOHTPOJIb.

8.2. Ha xonTponbHbIX oOpamenusx craarcs nometkn «KKOHTPOJIby u «[TOJJIEXKUT
BO3BPATVY».

8.3. JIoMmKHOCTHOE JIMIIO — UCTIOJIHUTEINb B YCTAHOBJIEHHBIE CPOKH pacCMaTpPUBAET



KOHTpPOJIbHOE oOpaieHue, nHhopMupyet o pesynbrarax 3aBeaytomiero JJOO nubo 3amecturens
CTapILEro BOCIUTATENS], TOTOBUT OTBET 3asIBUTEIIO.

8.4. Eciu B 00palieHusx rocy1apcTBEHHBIX OPraHOB COAEPIKATCS MPOCKOBI MPOUH(DOPMUPOBATH
UX O pe3yibTaTax PacCCMOTPEHUs I'pakJaH, TO UCIIOJIHUTENIb TOTOBUT OTBET U UM. Kak npasuiio,
ITH

OTBEeTHI NoanuchiBatoTcs 3apeayronuM JJ00. 3asenyromuii JJOO BrnpaBe npejioxkuTh
UCTIOJTHUTEITIO

IPOJOJIKUTH PabOTy € MPOBEIEHUEM JONOJHUTENbHBIX IPOBEPOK UIIU I1OCIIE MTOANUCAHUS
oTBeTa

CHKcaTh MaTepUabl 110 pe3ysibTaTaM paccMOTpeHus obpatieHus «B nemo».

8.5. OOparieHne CunTaeTcsi HCIIOJIHEHHBIM M CHUMAETCS ¢ KOHTPOJIS, €CJIM PACCMOTPEHBI BCE
IIOCTaBJIEHHBIE B HEM BOIPOCHI, IPUHATHI HEOOXOJUMBIE MEPbI, 3asIBUTEISIM JJaH OTBET.

8.6. [luceMeHHbIe 00pallieHus1, Ha KOTOPbIE 1al0TCS IPOMEKYTOUHBIE OTBETHI, C KOHTPOJIS

He cHuMaroTcs. KoHTposib 3aBepiuaeTcs TOJIbKO M0CIIe BHIHECEHUS U TPUHATHUS
MCUEPITBIBAIOIIINX

Mep 10 pa3peleHUIo NPeAIoKEeHUs, 3asBICHNUS, Kano0bl. Perienne o CHATUU ¢ KOHTPOJIS
npuHuMaert 3asenyromas J100.

8.7. KoHTposbHbIe 00paleHNs JOKHBI COJepkKAaTh KOHKPETHYIO U YETKY0 HH(OPMAIHIO 10
BCEM BOIIPOCAM, TIOCTABICHHBIM B OOpAIIEHUSIX TPaKIaH:

- €CJIM CPOKHM pacCMOTPEHUsI TPOAJIEHBI, TO TOJDKHBI OBITh YKa3aHbl IPUYMHBI U OKOHYATEJIbHAS
JlaTa pacCCMOTPEHUSI, 110 UCTEUCHUH KOTOPOH OyIeT TOTMOIHUTEIHEHO COOOIIEHO O TPOIeITaHHON
pabore;

- B OTBETE JIOJDKHO OBITH YKAa3aHO O TOM, YTO 3asBUTEIb B TOH MM UHOW (hopme
IPOMH(OPMUPOBAH O Pe3yJbTaTax pacCCMOTPEHMS;

- OTBET 3asBUTEITO TIOIIIMCHIBACTCSI PYKOBOIAUTEIIEM;

- K OTBETY MPUKJIAJBIBACTCS OPUTHHAI PACCMOTPEHHOTO 0OpallleH s IpaXK1aHNHA, €CIIM Ha HEM
crout mtamn «[IOJJIEXKUT BO3BPATVY ».

9. O0pamenns Ha opunnanbubii caiit JOO

9.1. CepBuc «O0paiieHns Ha CailT» SIBISETCS JOMOTHUTEIBHBIM CPEJCTBOM JJISI 00CCTICUCHHS
BO3MOXHOCTH oOpamenuii rpaxaad B J10O. Ilpexe uem HanpaBUTh 3JIEKTPOHHOE OOpalieHue,
BHUMATEIHHO 03HAKOMBTECH C HH(pOpMAIHEH 0 opsAKe OPOPMIICHHS, IPUEMa U PACCMOTPEHUS
oOparieHui:

- oOpaleHns, HarpaBJIeHHBIE B 3JICKTPOHHOM BHJIE Yepe3 O(pHUIIMANBHBINA CaiT, pErHCTPUPYIOTCS
U

paccMaTpuBarOTCA B COOTBETCTBUU C MosoxeHueM "O mopsiike paccMOTpeHus: oOpaleHui
rpaxnaad" n.4.;

- B 00palieHny TPaKIaHUH B 0053aTETFHOM TIOPSIIKE YKa3bIBAeT CBOM (DaMUIIHIO, UMSI, OTYECTBO
(mocnenHee — MpU HAJTMYUH), aIpec JIEKTPOHHOM IOYTHI, €CITU OTBET JOJDKEH ObITh HApaBJIeH B
(dbopMe AIEeKTPOHHOTO JOKYMEHTA, U TIOYTOBBIN a/Ipec, €CITU OTBET JIOJHKEH OBITh HAIIPaBJICH B
MUCEMEHHOU (hopme;

- TIepe] OTIIPABKOH AIEKTPOHHOTO 00paIeHHss HEOOXOAUMO TTPOBEPUTH MPABHILHOCTh
3aI0JIHEHHSI aHKETHI;

- B CJlydae BHECEHUS B aHKETY HEKOPPEKTHBIX FJIM HEJJOCTOBEPHBIX JaHHBIX (B MOJIX,
SBIISTIOIIMXCST 0053aTeNbHBIMHU IS 3aII0JTHEHUS) OTBET HA OOpaIlleHue He 1aeTCsl.

9.2. O6paieHne MOXKeT ObITh OCTABIIEHO 0€3 OTBETA IO CYIIECTBY C YBEJOMJICHUEM 3asBUTEIS O
NPUYMHAX IPUHATHUS TAKOTO PEILIECHUs, €CIIu:

- B HEM COJICPIKUTCS HEIICH3ypHAs JIEKCHKA, OCKOPOUTEIbHBIC BBIPAKCHHUS,

- TeKCT MMCbMEHHOTO 00paIleHusI He TO1aeTCs IPOUTEHHIO;

- B 00palleHNHU TpaKIaHNHA COAEPIKUTCS BOIIPOC, HAa KOTOPBIN €My HEOJTHOKPATHO AaBaJIKCh
MUCbMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3U C paHEe HANpaBIIEMbIMU OOPAICHUSIMH, U TIPU 3TOM
B

oOpalieHny He MIPUBOASTCS HOBBIE JOBOJIBI MM OOCTOSATENbCTBA;



- OTBET TI0 CYIIECTBY ITOCTABJICHHOTO B 00OpaIlleHUH BOMIPOCA HE MOXKET OBITh J1aH 0e3
pasriialieHus CBeJICHUH, COCTABIIAIOIINX TOCYAAPCTBEHHYIO WM UHYIO OXPaHSIEMYIO
denepaabHBIM

3aKOHOM TaiHY.

9.3. Nudopmanus o nepcoHaNbHBIX JAHHBIX aBTOPOB 0OpaIlleHHii, HAapaBICHHBIX B
3JIEKTPOHHOM BHJIE, XPAaHUTCA U 00pabaThIBaeTCs ¢ COOMI0ACHUEM TpeOOBaHUI
3aKOHOJATEIbCTBA

Poccuiickoit denepanyu 0 nepCOHAIbHBIX TAHHBIX.

10. KonTpouas 3a cob/ro1eHneM NOpsiAKa pacCMOTPeHHsl 00paleHuit

10.1. /JoikHOCTHOE JIMLIO B IIPEIeNax CBOEM KOMIETEHIIMN OCYLIECTBISET KOHTPOJIb 3a
COOJIIOJICHHEM TIOPSI/IKA PACCMOTPEHUST O0pAICHNH, aHAIN3UPYET COJIEepKaHUe, TOCTYMAOIINX
obparmenuii u uHbopMupyeT 3aBenytomiero JJOO o HapyIIEHUAX UCTIOJHUTEIBCKON
JUCLUIUINHBI.

10.2. 3aBenyrouuii 10O npruHUMAET MEPHI IO CBOEBPEMEHHOMY BBISIBIICHUIO U YCTPAHEHUIO
IIPUYMH HapyIlIEeHUs IpaB, CBOOO/ U 3aKOHHBIX UHTEPECOB I'PaXkK/IaH.

10.3. JIuua, BUHOBATHIC B HAPYIICHUU MOPSAKA PACCMOTPEHUS O0pallleHUI rpaKIaH,
U3JI0’)KEHHOT0 B HacTosieM [lonoxeHnu, HecyT OTBETCTBEHHOCTh, IPEYCMOTPEHHYIO
3aKOHOJATEILCTBOM PD.

10. XpaHeHne MAaTepHaJIOB N0 00PAllEeHUSIM TPaKIAH

11.1. 3aBenyromuii IOO ocymiecTBIseT XpaHEHUE U UCIIOJIb30BAHKUE B CIIPABOYHBIX M UHBIX
LEJSIX IPEIOKEHHM, 3asiBIICHUH U 7Ka00 rpakJiaH.

11.2. OTBETCTBEHHOCTH 32 COXPAHHOCTH JIOKYMEHTOB MO 0OpaIIeHUsIM IpaXKAaH BO3Jaraercs Ha
3aBeayromiero J10OO.

11.3. YcranaBnuBaeTcsi CpOK XpaHEHUs MPeUI0KESHUIM, 3asgBIICHUH, jKai00 rpakaaH u
JIOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHHUEM U paspelieHueM — 5 yieT. B Heo0xoaumbIx
CIIyqasx

AKCIEPTHON KOMHCCHEN MOKET ObITh MPUHSATO pelIeHre 00 yBEITMYEHUH CPOKa XPAHEHUS WIH O
NOCTOSIHHOM XpaHEHUU HanboJiee EHHBIX MPEUI0KEHUI rpax/iaH.

11.4. ITo ncreyeHnn yCTaHOBJIEHHBIX CPOKOB XPaHEHUS JOKYMEHTBI IO MPEI0KEHUSIM
3asBJICHUSIM U )Kal00aM IpakJaH MoJyUIe’KaT YHUYTOKEHUIO B COOTBETCTBUM C YTBEPKAECHHBIM
®enepanbHoll apxuBHOU cityx00i Poccun 06.10.2000 r. IlepeyHem TUNOBBIX ypaBIeHYECKUX
JIOKYMEHTOB, 00pa3yIoluXcs B I€ATEIIbHOCTH OpraHu3alli, ¢ yKa3aHUeM CPOKOB XpaHEHHS.
11.5. XpaHeHue nen y UCIOJIHUTEIIEH 3alpeIaeTcsl.

11.6. OGparieHus rpakJjaH MOTYT HalpaBJIATHCS B apXUB 0€3 paCCMOTPEHMSI, €CITU B HUX
COJIEpIKaTCs PACCYKIEHUS 10 U3BECTHBIM MPOOIeMaM UM TOJHUMAIOTCS YKE PElICHHbIE
BOIIPOCHI,

He TpeOyIolue T0NOJHUTENILHOTO PACCMOTPEHUS, a TAaKXKe OECCMBICIIEHHBIE MO CO/IEPIKAHUIO.
11.7. Pemenue o cnycaHuy yKa3aHHBIX oOpatieHuii mpuaumaet 3aseaytomas J100.
[MPUJIOXEHUE 2

K [losnoxxeHnro o nopsaKe pacCMOTPEHUS

oOpallieHus rpax/iaH.



KAPTOYKA JIUYHOTI'O ITPUEMA I'PAKJTAH
3aBeyIOLIUM JeTCKHM CaJioM
[Hara npuema

®.N.0. rpaxgannHa

Mecto paboTsl

Homainuii aapec

Tenedhon

CopepxaHue yCTHOro oOpaiieHus

PesynbTar paccMOTpeHuUs: yCTHOTO OOpalleHus rpakJaHuHA
1.Komy oTnpaiieHo (pe30Jrorius)

2.JlaTa HCIIOJTHCHUS

3./lonoIHATENBHBIN KOHTPOJIb

4.CHATO ¢ KOHTPOJIA

5.Pe3ynprar

6.I[aTa, JOJDKHOCTB MCIIOJTHUTECIIA

7.0T TpakiaHuHA NPUHATO NMUcbMeHHoe 3asiBienue (IIpunaraercs)
Bx.Ne



